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22 September 2020

FILING VIA FAX and United States Post Office mail

To Mr. Josh Minges, Esquire
The Public Service Commission
State of South Carolina
101 Executive Center Drive, Suite 100
Columbia, SC 29210
FAX 803-896-5246

ATTN Ms. Jocelyn Boyd

RFCEIYED

.,n?IISEP 25 PHIZ: 38

,r. PUBLIC SERVICE
I.Oh(MISSION(

From Ms. Alley

FAX No. 701-335-7767

In Regard to Mrs. Alley vs. Dominion Energy South Carolina, Inc. with respect to the Dominion Energy
South Carolina, Inc. "Smart Meter Upgrade Opt Out Medical Waiver"
form

Proposed "Smart Meter Upgrade Opt Out Medical Waiver" form to replace the current
Dominion Energy South Carolina, Inc. "Smart Meter Upgrade Opt Out Medical
Waiver" form

Docket No. 2020-186-E

The Complainant, Mrs. Alley, respectfully requests that the Public Service Commission of the
State of South Carolina consider replacing the current Dominion Energy South Carolina, Inc. "Smart
Meter Upgrade Opt Out Medical Waiver" form with the enclosed proposed "Smart Meter Upgrade Opt
Out Medical Waiver" form that is enclosed with this letter.

The proposed "Smart Meter Upgrade Opt Out Medical Waiver" form hopefully solves all of the
problems with the current form which I clearly stated in my letter to the Public Service Commission of
the State of South Carolina dated 20 August 2020.

Thank you very much for taking the time to consider the proposed "Smart Meter Upgrade Opt
Out Medical Waiver" form.

Thank you for considering replacing the current Dominion Energy South Carolina, Inc. "Smart
Meter Upgrade Opt Out Medical Waiver" form with the enclosed proposed "Smart Meter Upgrade Opt
Out Medical Waiver" form which removes the discriminatory aspects and lack of privacy aspects of the
requirements in the current Dominion Energy "Smart Meter Upgrade Opt Out Medical Waiver" form.
The changes in the form should help many people who apply for the opt out medical waiver remain
safer and more secure in their homes.

CC: Mr. Josh Minges, Esquire of The Public Service Commission of the State of South Carolina
(via United States Postal Service First Class Mail and via FAX 803-896-5199)

Mr. Matthew W. Gissendanner of Dominion Energy South Carolina, Inc.

(via United States Postal Service First Class Mail and via FAX 803-933-8622)
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The account holder would send this sheet to Dominion Energy South Carolina

Dominion Energy South Carolina
PO Box 100255
Columbia, SC 29202
DominionEnergySC.corn

Logo Dominion
Energy

Smart Meter U de 0 t Out Medical Waiver
Dominion Re nest Number: ?????'??'??

(Could use last 4 numbers of the account number and a letter of the alphabet.)

Name on Dominion Energy account
Address for the Dominion Energy account holder
City, State ZIP Code

Account Number:
Service Address:
Home Telephone:
Alternative Telephone:

Patient Name: Relationship to Account Holder:

(Relative or client, dependent, ward, etc.)

(This should include someone who resides at the home or spends a great deal of time in the
home, such as (1) a disabled or elderly relative who spends part of the year at one person's home
and another part of the year at another person's home or (2) a disabled or elderly relative who
spends the day at one person's home and the evening at another person's home)

(Appropriate accommodations for the disabled must be considered according to the
American With Disabilities Act)

Account Holder Signature: Date: Contact Phone Number, FAX,
or Email:


